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DOCUMENT PURPOSE 

This document is intended to give step by step instructions for using Calidore’s Power-Gx VAT Return via HMRC’s 

new Making Tax Digital (MTD) service. 
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SIGN UP TO MAKING TAX DIGITAL 

Before submitting a VAT Return, using Power-Gx via Making Tax Digital (MTD), please check the guidance on the 

Gov.uk website, click on the link below. 

HMRC Making Tax Digital 

Once your business has signed up for MTD you may use these steps to submit your VAT return, view a previously 

submitted VAT return, view VAT liabilities or view VAT payments. 

POWER-GX VAT RETURN 

Before proceeding to the Power-Gx VAT Return select the Company Details option from the Administration menu, 

please note that only administration users have this option enabled.  Ensure the VAT Registration Number (VRN) is 

present and correct, the MTD software will use the VRN to submit your VAT Return. 

Select VAT Return from the Gx Nominal menu.  The first time you select this on or after 1st April 2019 you will see 

the following prompt. 

 

If you have signed up to MTD then answer “Yes” to this question, otherwise click “No”.  For those businesses 

answering “Yes” you will not see this question again, users who answered “No” will see the prompt each time they 

select the VAT Return menu option.  Once you have selected “Yes” you cannot undo your choice so please be sure 

to select the correct option. 

If you declined to use MTD then you will see the usual VAT Return form where you may submit your VAT Return 

in the normal way.  If you are using MTD then you will see a new VAT Return window as below. 

https://www.gov.uk/guidance/making-tax-digital-for-vat
https://www.gov.uk/guidance/making-tax-digital-for-vat
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SUBMITTING A VAT RETURN 

1. Select the Financial Year from the drop-down list at the top of the window, this will default to the current 

financial year according to the current Nominal Ledger period end which is displayed to the left. 

2. Click the “Get Outstanding Returns” button, this will begin the process to retrieve a list of VAT obligations 

from HMRC.  A progress window will appear with the message “Retrieving VAT Obligations from 

HMRC, please wait…”. 

a. The first time the software communicates with HMRC you must go through an authorisation 

process to grant Power-Gx permission to retrieve and submit data on behalf of your business. 

The first window will explain the process, please read it, scroll down and press “Continue”. 
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b. The next window will ask you for your HMRC Gov.uk username and password, please enter them 

and press “Sign In”. 

 

c. The next window will ask you to grant premission to Power-Gx to interact with HMRC on your 

behalf, to do this click on the “Grant Authority” button. 
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d. The final window confirms that you have granted authorisation, close the window using the X in 

the top right corner. 

 

e. Please note that authorisation last 2 years, after this time you will have to repeat the process again. 

3. The VAT Obligations retrieved from HMRC will be listed in the “Select VAT period” drop down list.  This 

is the list of VAT Periods that are outstanding with HMRC, click on the list and select the desired period. 

 

 

4. Using the start and end dates for the selected VAT period the system will now build the VAT totals for the 

VAT Return.  An information window will appear whilst this is in progress displaying the message 

“Building VAT Return Totals, please wait…”.  Once completed you will see a screen similar to the sample 

below. 
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Notice that the “Submit Vat Return”, “VAT Payments” and “VAT Liabilities” buttons have become active. 

5. You may view/print the VAT analysis report or double click on the totals to view the transaction screen. 

6. When you are ready to submit your VAT Return click on “Submit VAT Return”, you will be presented with 

a Declaration from HMRC as below. 

 
Tick the bow to confirm you have read it and press the OK button.  Your return will now be sent to HMRC, 

a progress window will appear informing you of this. 

7. Once the submission has been successful you will see a confirmation message similar to this. 

 
Click OK to return to the VAT Return screen.  Notice the status has changed to “Fulfilled” and the 

Received Date is today’s date. 
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8. You may check the details of when the VAT Return was received and processed at any time using the 

“Submission Details” button, this displays the following information. 

 

9. You may use the “VAT Payments” and “VAT Liabilities” buttons to view any payments you have made or 

any monies owed during the 12 months preceding the end date of the VAT period you are viewing. 

VIEW A PREVIOUSLY SUBMITTED VAT RETURN 

1. Select the Financial Year from the drop-down list at the top of the window, this will default to the current 

financial year according to the current Nominal Ledger period end which is displayed to the left. 

2. Click the “Get Submitted Returns” button, this will begin the process to retrieve a list of VAT Returns that 

have been submitted to HMRC via MTD.  A progress window will appear with the message “Retrieving 

VAT Obligations from HMRC, please wait…”. 

3. The VAT Obligations retrieved from HMRC will be listed in the “Select VAT period” drop down list.  This 

is the list of VAT Periods that have had a VAT Return submitted to HMRC via MTD, click on the list and 

select the desired period. 

 

 

4. The system will now retrieve the VAT Return from HMRC.  An information window will appear whilst this 

is in progress displaying the message “Retrieving VAT Return from HMRC, please wait…”.  Once 

completed you will see a screen similar to the sample below. 
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Notice the “VAT Payments”, “VAT Liabilities” and “Submission Details” buttons have become active. 

5. You may view/print the VAT analysis report or double click on the totals to view the transaction screen. 

6. If you wish to check when the VAT Return was submitted and processed click on the “Submission Details” 

button, this will show you information as shown in the sample below. 

 

7. You may use the “VAT Payments” and “VAT Liabilities” buttons to view any payments you have made or 

any monies owed during the 12 months preceding the end date of the VAT period you are viewing. 

VIEW VAT LIABILITIES 

Please see the sections on Submitting a VAT Return and View previously submitted VAT Return. 

VIEW VAT PAYMENTS 

Please see the sections on Submitting a VAT Return and View previously submitted VAT Return. 
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AMEND A VAT RETURN USING CURRENT PROCESS 

You should use the current process for correcting errors on a submitted VAT Return: 

If the net value of the errors is below £10,000, or between £10,000 and £50,000 and does not exceed 1% of the box 6 

amount, you can adjust your current VAT Return using this method. 

Method 1 

If the net value of the errors is greater than that, you must notify HMRC in writing with full details of the errors, see 

this method below. 

Method 2 

You can choose to use method 2 and notify HMRC separately in any case.  Please note that these instructions are 

directly from HMRC. 

PAY VAT OR GET REPAYMENT 

There are multiple ways to pay a VAT bill, please see this site for all the methods. 

Pay your VAT bill 

NOTIFY A CHANGE OF CIRCUMSTANCES 

You can update a range of information online which includes email address, principle place of business, VAT return 

dates, repayment bank account details and deregistering from VAT. 

You can do this by visiting your Business Tax Account at: 

Business Tax Account 

 

 

https://www.gov.uk/government/publications/vat-notice-70045-how-to-correct-vat-errors-and-make-adjustments-or-claims/vat-notice-70045-how-to-correct-vat-errors-and-make-adjustments-or-claims#VAT-errors-submitted
https://www.gov.uk/government/publications/vat-notice-70045-how-to-correct-vat-errors-and-make-adjustments-or-claims/vat-notice-70045-how-to-correct-vat-errors-and-make-adjustments-or-claims#Method-1
https://www.gov.uk/government/publications/vat-notice-70045-how-to-correct-vat-errors-and-make-adjustments-or-claims/vat-notice-70045-how-to-correct-vat-errors-and-make-adjustments-or-claims#Method-1
https://www.gov.uk/government/publications/vat-notice-70045-how-to-correct-vat-errors-and-make-adjustments-or-claims/vat-notice-70045-how-to-correct-vat-errors-and-make-adjustments-or-claims#method-2
https://www.gov.uk/government/publications/vat-notice-70045-how-to-correct-vat-errors-and-make-adjustments-or-claims/vat-notice-70045-how-to-correct-vat-errors-and-make-adjustments-or-claims#method-2
https://www.gov.uk/pay-vat
https://www.access.tax.service.gov.uk/login/signin/creds

